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13.
AIRPORT EMERGENCY PLAN 139.325

References:

· AC 150/5200-31 Airport Emergency Plan

· AC 150/5210-2 Airport Emergency Medical Facilities and Services

· AC 150/5210-13 Water Rescue Plans, Facilities and Equipment

· AC 150/5340-17 Standby Power of Non-FAA Airport Lighting Systems


A. In the event of an emergency situation at the Knox County Regional Airport, the Airport's Emergency Plan (AEP) will be immediately activated as outlined. The Airport Manager, in conjunction with the Knox County Emergency Management Agency (KXEMA) will be responsible for implementing and coordinating the provisions of this plan and will ensure an annual review of this plan with all of the public and private agencies that will be involved in its implementation.  

B. The Knox County Regional Airport Emergency Plan will be distributed to all key departments and personnel in accordance with the distribution list for the ACM.   Airport personnel are trained to perform their duties as outlined in the AEP.

NOTE: Though part of the ACM, the Knox County Regional Airport Emergency Plan is also maintained separately, as part of the KXEMA’s response plans.  This plan was originally developed and coordinated by an Airport Emergency Plan Committee of 28 members.  During two of the three years, 2004-2006, KXEMA has hosted and coordinated two large-scale tabletop exercises to refine, edit coordinate and test this plan.  

C. The purpose of this plan is to provide guidance to those individuals having responsibilities and to assist them in the handling of emergencies at Knox County Regional Airport.  It is intended to provide general guidance but, no guide, regardless of detail, can be substituted for the exercise of common sense and good judgment.

D. This plan will include sufficient detail to provide adequate guidance to each person who must implement it.  It will contain a description of the communications network and procedures used for prompt response to the following types of emergencies:

1. Aircraft incidents and accidents.

2. Bomb incidents
3. Structural fires
4. Fuel farm fires
5.   Natural disasters.
6.   Outbreak of Communicable Disease
7.   Hazardous Materials incidents.

8.   Sabotage/hijack and other unlawful interference.

9.   Power failure.

10.   Water Rescue
11.   Crowd Control

E. Notification of any airport emergency will be relayed to the Knox Regional Communications Center (KRCC) dispatcher on duty by either a telephone call from an informed person or radio communication from Airport Personnel.  The dispatcher’s first response after notification of an emergency is to ensure the dispatch of emergency vehicles, ARFF vehicles and personnel.  Notification should include, but is not limited to, Airport Management, Owls Head Volunteer Fire Department, Rockland Fire Department, South Thomaston Fire Department, Knox County Sheriff’s Department and/or Maine State Police.

Once emergency vehicles have been dispatched, immediate contact will be made with Airport Management to confirm airfield status.  If required/requested, KRCC Dispatch Center will contact Portland Tower (775-0602) or Flight Service (1-800-992-7433) to notify them of the incident and the runway status.  The KRCC Dispatch Center will provide the information on the "Airport Emergency Checklist" (Page 13-15) to the Airport Manager. 

F. The Airport Manager is responsible, during execution, for the coordination of the Emergency Plan with all appropriate agencies.  If the Manager is unavailable, the following line of authority, all of whom are trained to implement the Airport Emergency Plan, will be used:

Airport Manager

Airport Maintenance Director
NOTE:  Not to be confused with Incident 

Owls Head Fire Chief


Command System

Rockland Fire Chief

South Thomaston Fire Chief





Knox County Sheriff

     All emergency incidents at the airport shall be managed using the Federal Emergency   

     Management Agency’s, National Incident Management System (NIMS). 

     A current list of names and telephone numbers can be found on page 13-12 of this manual and 
     will be maintained in the Airport Manager's Office, at the Airport’s Maintenance Facility, the 
     Airport Security Office and at the Knox County Regional Communications Center.

    The largest scheduled aircraft currently servicing Knox County Regional Airport is a Cessna 402  

     with a capacity of 9 passengers and a crew of 1.

G. Definitions:

As used in this AEP, the following words or phrases are defined as follows:

Aircraft Accident - means an occurrence associated with the operation of an aircraft which takes place between the time any person boards the aircraft with the intention of flight and all such persons have disembarked, and in which any person suffers death or serious injury, or in which the aircraft receives substantial damage.

Civil Aircraft - means any aircraft other than public aircraft.

Communicable Disease means those diseases resulting from infections by transmissible agents such as viruses and bacteria, and that have the potential to cause a serious public health risk or an emergency of international concern.

Fatal Injury - means any injury which results in death within 30 days of the accident.

Incident - means an occurrence other than an accident, associated with the operation of an aircraft, which affects or could affect the safety of operations.

Operator - means any person who causes or authorizes the operation of an aircraft, such as the owner or lessee of an aircraft.

Public Aircraft - means an aircraft used exclusively in the service of any government or of any political subdivision thereof, including the government of any State, Territory, or possession of the United States, or the District of Columbia, but not including any government owned aircraft engaged in carrying persons or property for commercial purposes. For purposes of this section "used exclusively in the service of" means, for other than the Federal Government, an aircraft which is owned and operated by a governmental entity for other than commercial purposes or which is exclusively leased by such governmental entity for not less than 90 continuous days.

Serious Injury - means any injury which: (1) requires hospitalization for more than 48 hours, commencing within 7 days from the date the injury was received; (2) results in a fracture of any bone (except simple fractures of fingers, toes, or nose); (3) causes severe hemorrhages, nerve, muscle, or tendon damage;(4) involves any internal organ; or (5) involves second-or third-degree burns, or any burns affecting more than 5 percent of the body surface.

Substantial Damage - means damage or failure which adversely affects the structural strength, performance, or flight characteristics of the aircraft, and which would normally require major repair or replacement of the affected component. Engine failure or damage limited to an engine if only one engine fails or is damaged, bent fairings or cowling, dented skin, small punctured holes in the skin or fabric, ground damage to rotor or propeller blades, and damage to landing gear, wheels, tires, flaps, engine accessories, brakes, or wingtips are not considered" substantial damage" for the purpose of this part.

H. Base Resources.

1. Principal Tenants:

Cape Air, Inc.



Rocky Stenger, Station Manager

Terminal Lane



207-596-7604

Owls Head, ME 04854

Penobscot Island Air (PIA)


Kevin Waters, President

Terminal Lane



207-596-7500

Owls Head, ME 04854

Downeast Air




John Newcomb, Station Manager

Airport Road




207-596-5557

Owls Head, ME 04854

2. Fire Fighting/Aircraft Rescue and Fire Fighting: The Owls Head Volunteer Fire Department station house is located 1 mile from the Airport.  Because this department is not manned, we can anticipate a response time to the airport of approximately 10 minutes.  KRCC activates the portable paging systems carried by the fire fighters.  The drivers report to the station.  The remaining volunteers report to the incident scene.  KRCC will automatically tone out Rockland Fire and Rescue for any airport incident.  The Rockland station is 4 miles from the airport and is manned 24/7.  The Rockland rescue and fire equipment can be at the airport in approximately 5 minutes.  Additional assistance can be obtained by requesting it through the KRCC, in accordance with the “Knox County Mutual Aid Association” protocol. 

Owls Head Volunteer Fire Department
Frank Ross, Chief

Owls Head, Maine 04854


207-594-4076

Rockland Fire Department


Charles Jordon, Chief

118 Park Street



207-594-0318

Rockland, Maine 04841

South Thomaston Fire Department   
Bryan Calderwood, Chief

125 Spruce Head Road


207-596-6674



South Thomaston, Maine 04858



Emergency Telephone


911

3. Law Enforcement:  The primary response for law enforcement incidents and issues on the airport is Knox County Sheriff’s Department.  During air carrier operations, a Sheriff’s Deputy is on duty at the airport.  The deputy is equipped with a radio and maintains contact with KRCC.  Requests for additional law enforcement or for response outside of the air carrier operations is supported by the KRCC.  The dispatcher will determine the appropriate agency to dispatch.

Knox County Sheriff’s Department
Donna Dennison, Sheriff

327 Park Street



Tim Carroll, Chief Deputy

Rockland, Maine 04841


207-594-0429

Emergency Telephone


911

4. Emergency Medical Services:  Dispatch of ambulance services will be through the KRCC.  The primary responder for emergency medical services at the airport will be Rockland Fire Department.  Rockland Fire Department maintains 3 ambulances and sufficient crew to respond with all three.  KRCC can dispatch a total of 19 ambulances from within county resources and in accordance with the “Knox County Mutual Aid Association” protocols.  

5. Hospitals:  Hospital services and the availability of hospital services are routinely determined by the ambulance services.  Each ambulance is equipped with radio communications to the hospitals and will be directed by the hospitals where to take patients based on the patient’s conditions.  Penobscot Bay Medical Center (PBMC) will provide the initial and primary hospital support for any airport incident.  

Penobscot Bay Medical Center

Emergency Department
6 Glen Cove Drive



207-596-8315
Rockport, ME 04856



Laurie Beckwith (Safety Officer)
Bed Capacity: 109



207-596-8201

Miles Memorial Hospital


Judy Tarr, President

35 Miles Street




207-563-1234

Damariscotta, ME 04543

Bed Capacity: 38

6. Aircraft Transportation:  Life Flight of Maine maintains and operates two (2) helicopters staffed with emergency medical personnel and equipped for emergency medical transport.  One unit is based in Bangor and one unit is based in Lewiston.  Each helicopter is staffed by a pilot, flight nurse and a paramedic.  In the event injured persons require such services, ambulance operators and/or KRCC dispatchers are authorized to request the services of Life Flight of Maine.  Additionally, Penobscot Island Air (PIA) operates two (2) air taxi aircraft with up to 8 passenger seats.  PIA is certified for Air Ambulance service and has modification packages designed for this type of operation.  

7. Knox County EMA is the state designated emergency management agency for Knox County.  Any incident which would exceed the normal capabilities of the county emergency responders or an aircraft accident would prompt KRCC to activate the Knox County Emergency Response System.   

Knox County EMA



Ray Sisk, Director

62 Union Street



207-594-5155

Rockland, ME 04841



(24 hour notification via KRCC)

8. US Coast Guard (USCG): USCG New England has responsibility for emergency response for Maine, including Knox County.    Contact their Operations Center directly if USCG resources are required.
USCG Northern New England Sector

Operations Center
259 High Street




207-767-0303

        South Portland, ME.  04106-0007

 
1-800-410-9549
24 Hour Communications: DOI-SG-SECNNE-COMMS@USCG.MIL 

        

Operations Controller: DOI-SG-SECNNEOUC@USCG.MIL 

 
        USCG Sector Field Office (SFO) Southwest Harbor


        Box 5000




207-244-4211


        Southwest Harbor, ME 04479-5000

Vessels available: 
47’ Motor Life Boat (2)






25’ Response Boat, Small (2)






65’ Cutter

        USCG Station Rockland


        USCG Station




207-596-6667


        54 Tillson Ave


        Rockland, ME 04841

Vessels available: 
47’ Motor Life Boat (2)




25’ Response Boat, Small
9. American Red Cross in Eastern Maine:  The Aviation Disaster Assistance Act of 1996 assigns certain duties to “non-profit agencies”.  The NTSB, as part of its Federal Family Assistance Plan for Aviation Disasters has designated the American Red Cross as the organization responsible for family care and mental health.

Pine Tree Chapter

American Red Cross



Gretchen O’Grady
73 Hammond Street, Suite 1


Emergency Services Director
Bangor, ME 04401



207-941-2903 ext 107 (24/7)

10.   Surface transportation: For non-injured personnel on airport property, 

transportation may be provided by one or more of the following.


12-Passenger Vans, Penobscot Island Air (PIA) (Several on airport)


  
1 three-passenger, airport pickup truck

11.   Holding Areas:

NOTE: The intent of this plan is that all uninjured persons be taken to the airport’s terminal building.   Injured persons will be taken to the Airport’s Maintenance Building for triage and all deceased will be taken to the Snow Removal Equipment (SRE) Building.

It is expected that injured persons will be transported by ambulance services to area hospitals as soon as possible.

Terminal Building: 207-594-4131

The building is heated and air conditioned and can hold approximately 99 uninjured persons.

Airport Maintenance Building: 207-593-9323

Heated maintenance bays can accommodate 15 to 21 injured persons.

Airport SRE Building: 207-593-9323

Heated maintenance bays can accommodate over 25 bodies.

12.   Aircraft Removal Equipment:

Heavy equipment to aid in the removal of a disabled aircraft is available from several local companies and includes 60 and 70 ton, 90 foot reach hydraulic cranes; 80 ton, all-terrain capable cranes; and large loaders and low-bed trailers.

Company



Location

Telephone

Arthur Henry Crane Service
Thomaston

207-564-6273




Overlock Construction

Owls Head

207-594-4157



Jake Barbour Inc.


Owls Head

207-594-5552



George C. Hall & Sons

Rockland

207-594-4630



Ferraiolo Construction

Rockland 

207-594-2812

13.   Communications:

a.  Telephone

b.  Cellular telephones

c. Radio communications using VHF air band frequencies in vehicle

mounted and handheld portable radios.
d. Radio communications using local official VHF frequencies in vehicle

mounted and handheld portable radios for KRCC, Knox County Sheriff Department, Owls Head Volunteer Fire Department, Rockland Fire Department, Rockland Police Department, South Thomaston Fire Department, Rockland Coast Guard and Marine, Maine State Police and Knox County EMA. (see page 13-14)

I. Aircraft Incidents and Accidents

1. Initial report of an aircraft incident or accident will give the location of the aircraft incident or accident and the number of people involved.

2. Those agencies and facilities receiving initial calls to activate this Emergency Plan are:

KRCC

Rockland Fire Department

Owls Head Volunteer Fire Department

South Thomaston Fire Department

Knox County Sheriff’s Department

3. All airport tenants will be notified of an aircraft incident or accident by radio, e-mail, telephone and/or by runner; as directed and coordinated by the airport manager or airport security.

4. The Airport Manager or successor will respond as follows:

a.  Ensure response with required equipment.

b.  Ensure that everything possible is being done to protect life, prevent fire or spread of fire.

c.  Close or open portions of Airport as required.

d.  Issue NOTAMS of hazardous conditions.

e.  Depending on the seriousness and type of aircraft involved in the incident or accident, take the following measures:

Notify FAA, Operations Center 781-238-7000 (7001)

Notify FAA, FSDO, Portland, ME 207-774-4484

Notify National Transportation Safety Board
202-314-6290

f.  Request FAA and NTSB authorization to remove hazardous obstructions as a result of an accident.

g.  Remove damaged aircraft if in hazardous location.

h.  Enforce airport security with local police.

5. Disabled Aircraft Removal Capabilities 

The removal of a disabled aircraft from movement areas or other areas in which a disabled aircraft creates a hazard to air carrier operations as determined by the Airport Manager or designated representative is the responsibility of the aircraft's owner.

In the event that an aircraft's owner is unavailable or unable to direct the removal of a disabled aircraft, the Airport Manager, or designated representative, will authorize Downeast Air to remove the aircraft under the supervision of FBO’s General Manager, Chief Mechanic or a designated representative.

NTSB REQUIREMENTS FOR NOTIFICATION

OF AIRCRAFT ACCIDENTS AND INCIDENTS

Immediate Notification

The operator of an aircraft shall immediately, and by the most expeditious means available, notify the nearest National Transportation Safety Board field office when:

· An aircraft accident or any of the following listed incidents occur:

1.  Flight control system malfunction or failure.

2.  Inability of any required flight crewmember to perform his normal flight duties as a result of injury or illness.

3.  Failure of structural components of a turbine engine excluding compressor and turbine blades and vanes.

4.  In-flight fire.

5.  Aircraft collide in flight.

6.  Damage to property, other than the aircraft, estimated to exceed $25,000 for repair (including materials and labor) or fair market value in the event of total loss, whichever is less.

7.  For large multiengine aircraft (more than 12,500 pounds maximum certificated takeoff weight):

a.  In-flight failure of electrical systems which requires the sustained use of an emergency bus powered by a back-up source such as a battery, auxiliary power unit, or air-driven generator to retain flight control or essential instruments.

b.  In-flight failure of hydraulic systems results in sustained reliance on the sole remaining hydraulic or mechanical system for movement of flight control surfaces.

c.  Sustained loss of the power or thrust produced by two or more engines.

d.  An evacuation of an aircraft in which emergency egress system is utilized.

· An aircraft is overdue and is believed to have been involved in an accident.

A. Information to be Given in Notification

The immediate notification required shall contain the following information, if available.

1.  Type, nationality, and registration marks of the aircraft.

2.  Name of owner, and operator of the aircraft

3.  Name of the pilot-in-command.

4.  Date and time of the accident.

5.  Last point of departure and point of intended landing of the aircraft

6.  Position of the aircraft with reference to some easily defined geographical point or the grid chart on page 13-17.

7.  Number of persons aboard, number killed, and number seriously injured.

8.  Nature of the accident, the weather and the extent of damage to the aircraft, so far as is known.

9.  A description of any explosives, radioactive materials, or other dangerous articles carried.

J. Bomb Incidents

1.  In the event of a bomb threat, the Knox County Sheriff’s Department and the Maine State Police will be notified through the KRCC. They will make an immediate search of the threatened area and will follow their established procedures.

2.  All persons not involved in the bomb search, disarming of bomb (if any) or securing of the threatened area will be evacuated immediately and will not return until the threatened area has been secured.

3.  Threatened aircraft will be taxied to the mid-point of Runway 13-31 and the passengers deplaned and evacuated immediately and will not return until the threatened area has been secured. The runway will be closed and barricaded. A NOTAM will be issued in accordance with Section 20 Airport Condition Reporting.

4.  Fire/crash equipment will be summoned to stand by the aircraft.

5.  If a bomb threat phone call is received, use the "Bomb Threat Checklist" on page 13-15.

6.  Response will be coordinated with TSA in accordance with the Airport Security Plan.

7.  In the event of a bomb threat, cell phones may not be used within 300 yards of the site of the suspected threat.

K. Structural Fires

In the event of a structural fire the KRCC shall alert the Owls Head Volunteer Fire Department, the Rockland Fire Department, South Thomaston Fire Department and Airport Management, IAW paragraph I. 

L. Fuel Farm Fires

In the event of a fuel farm fire the KRCC shall alert the Owls Head Volunteer Fire Department, the Rockland Fire Department, South Thomaston Fire Department and Airport Management, IAW paragraph I.

M. Natural Disasters

At first warning of hurricanes or other severe storms that could cause high winds or flooding, KRCC and/or KXEMA will notify Airport Management who will:

1.  Notify airport tenants.

2.  Hangar or evacuate light aircraft if possible.

3.  Secure aircraft and utilize vehicles as windbreaks where possible.

4.  Secure buildings.

N. Outbreak of Communicable Disease Airport Preparedness Plan

The goal of this plan is to protect the health and welfare of travelers, staff and the public, and to reduce the opportunities for dissemination of communicable diseases by air.

Communication

The Airport Manager will establish communication throughout the duration of the outbreak with the following entities:

· Knox County Emergency Management Agency

· Knox County Regional Communication Center

· Airline 

· On Duty Security Officers

· TSA

· Airport Employees, including ARFF Responders

· Appropriate Local Authorities

· Other stakeholders as necessary

Communication with travelers will be provided through consistent and appropriate signage at the airport as well as through the airport’s web site. Such communication will include any information about postponing travel and/ or any screening measures that may be taking place at the airport. Any screening measures will be the responsibility of the public health authority.

O. Hazardous Materials Incidents

The airline does not allow carriage of hazardous freight on their aircraft. The primary hazardous material encountered is likely to be either jet fuel, aviation gasoline, engine oils and hydraulic oils. All of these products are petroleum based.

Fuel Spills

In the event of any fuel spill the Owls Head Volunteer Fire Department Chief shall be called.  The Chief will determine the level of response required.  For large spills, in excess of five gallons, KRCC will be notified and the Owls Head Fire Department, South Thomaston Fire Department and the Rockland Fire Department will be dispatched for mitigation and cleanup.  Also, the Maine Department of Environmental Protection, Oil Spills Division shall be contacted immediately at 1-800-482-0777. 

All chemical spills must be reported to the Maine Department of Environmental Protection on Form AR-1.
P. Sabotage and Other Unlawful Interference

Through the KRCC, notify the Knox County Sheriff’s Department and/or the Maine State Police.  Response will be coordinated with TSA in accordance with the Airport Security Plan.

1. Hi-jacking Incident

a. KRCC will notify local police, FAA and FBI.

b. Runway 13-31 will be closed and barricaded. A NOTAM will be issued in accordance with Section 20-Airport Condition Reporting.

c. Pilot of threatened aircraft will be instructed to move aircraft to the mid point of Runway 13-31.

d. Fire/crash equipment will be summoned to stand by the aircraft.

e. Other regular emergency procedures will be followed.

f. Response will be coordinated with TSA in accordance with the Airport Security Plan.

Q. Movement Area Power Failure

1.  Close portions of Airport as required.

2.  Issue NOTAM's for hazardous condition.

3.  Affect repairs to failed systems.

4.  Advise FAA Field Sector Office of FAA owned NAVAIDS/Facilities failure.

R. Water Rescue

For incidents involving aircraft in the water, mission control is handled by US Coast Guard District 1, Command Center in Boston, Massachusetts and all requests for assistance will be coordinated through KRCC but the Center can be reached directly at 617-223-8555.  The District Command Center has the ability to dispatch available vessels and the ability to facilitate for Coast Guard aircraft.  Coordination of any emergency or disaster incident involving evacuation of survivors from the waters in the vicinity of Knox County will be accomplished in accordance with the existing Memorandum of Understanding between the USCG, Knox County Mutual Aid Association, Knox County Airport, American Red Cross in Eastern Maine, Knox County Emergency Management Agency, Knox Regional Communications Center, Maine Marine Patrol and the Maine State Ferry Service.

S. Crowd Control

Any number of events may cause the gathering of crowds on or near the Airport. The most common events are: aircraft incidents and accidents and the arrival or departure of VIP's, athletes or other public figures.

If time permits, the Airport Manager will:

1.  Coordinate with local police and fire department to plan for specific events (including areas where crowds are expected to gather, particular routes and access ways to be used, standby ambulance, etc.) This includes:

a.  Setting up police lines, ropes and temporary fencing to control spectators or persons disrupting operations.

b.  Establish traffic control points or road blocks if necessary and require identification.

c.  Provide for news media.

If time does not permit:

1.  Declare a state of emergency and notify local police for immediate assistance.

2.  Lock all gates, erect barricades and temporary fencing to protect vital facilities.

3.  Suspend or limit operations in any part of the airport where the safe operation of aircraft is threatened when crowds cannot be contained.

During air carrier operations, a law enforcement presence is maintained on the airfield.  Additional police response (or initial response during times outside of air carrier operations) will be approximately (10) minutes to any part of the airport. 

T. Airport Buildings Emergency Action/Evacuation
1.  This section was created to establish policy and serve as guidance for emergency actions to be taken by employees/tenants and public visitors at the Knox County Regional Airport Terminal located at 23 Terminal Lane and the Maintenance Shop/Snow Removal Equipment (SRE) buildings located at 5 Airport Road, Owls Head, Maine.  

2.  Reporting Procedures and Initial Actions:  Prompt alerting of occupants and outside response agencies is vital. The following table represents the highest likelihood hazards along with required reporting and alerting procedures and the initial action which should be followed.

Type of Emergency


Initial Reporting Procedure


Action

	FIRE
	Dial 911/Activate Fire Alarm  throughout complex
	Evacuate

	SEVERE WEATHER
	Alert Others face to face
	Shelter in Place

	BOMB THREAT
	Dial 911/Notify airport security
	Evacuate/Evaluate

	MEDICAL EMERGENCY
	Dial 911
	Assist EMS

	VIOLENCE
	Notify airport security/ Dial 911
	Shelter in Place


     3.  Initial Emergency Action:

Fire. Designated employees may, after following initial reporting procedures detailed above, attempt to take initial controlling actions for contained fires, waste basket sized or smaller, using portable fire extinguishers which are provided in the building.  

Bomb Threats.  An employee receiving a bomb threat must consider it valid until the threat has been fully evaluated and investigated.  For threats received by phone, DO NOT HANG UP.  Bomb Threat call sheets are located near each phone and should be filled as completely as possible.  

4.  Evacuation Procedures:  Emergency Escape Procedures and Routes have been posted throughout each of the buildings and employees have been trained in correct procedures to follow.  New employees will receive Airport Emergency Plan indoctrination within three business days of commencing work.  Evacuations from the Terminal will use the Primary Assembly Area first and the Secondary Assembly Area as an alternate.  SRE and Maintenance Building evacuations will use the Secondary Assembly Area first and the Primary Assembly Area as an alternate.  The public/customers will be assisted by TSA and/or Cape Air employees during evacuations.  An emergency evacuation route sign example is included as an Appendix to this plan.  

	 Primary Evacuation Assembly Area:  Ash Point Drive end of primary/short-term parking lot

Secondary Evacuation Assembly Area: Grass field between Airport Road and Terminal Lane


5.  Procedures for Employee Evacuation Accountability:  The senior employee for TSA, Cape Air, Airport Management and vendors (Blue Yonder Gift Shop, Aviary Café, janitorial services and Enterprise) are responsible for accounting for their employees.  Any discrepancies in known-occupant accountability will be relayed to the Incident Commander of the responding emergency service, the Airport Manager or Airport Security or Airport Maintenance (in that order).   Airport Security or the Airport Manager will be the last to leave the terminal building and will do a final sweep (including restrooms) for stragglers.  

6.  Fire Alarm: The Airport Terminal is equipped with a building-wide fire alarm system which consists of audible (Horn) and visual (Strobe) alerting components.  The Fire Alarm Control Panel (FACP) is located in the Electrical Room.  A remote FACP monitoring station is located in the front entryway.  Fire Alarm Pull stations are generally located in proximity to emergency exits from the building.  The maintenance shop and SRE building are not equipped with fire alarms.
7.  Sheltering in Place:  Certain emergencies described in Section II describe “Shelter in Place” actions.  This action requires an employee to move to an interior windowless room which is more protected than an exterior room or office.  Should a Shelter in Place emergency occur, and if time and circumstances allow, employees should close other interior doors to slow or prevent ingress of hazards.

8.  Training and Drills:  Initial or refresher training for this Emergency Action Plan must be provided to employees when: 

· The plan is initiated or changed 

· New hire 

· Annually for all employees

Drills exercising this plan will be conducted periodically.  At least one drill annually must be a Fire Drill which may simulate the evacuation of the terminal (when members of the public are present) and testing of all alarms/horns/strobes. 

Fire Extinguisher annual training must be provided to designated personnel who may take initial controlling actions for small fires as described in Paragraph 3.  Training is provided annually as indicated on the following table.  This training may be provided by personnel who possess the requisite knowledge, skills or abilities.






         

  Required        Optional

	KCSO – Airport Security
	X
	

	Cape Air
	
	X

	Airport Maintenance
	X
	

	Airport Manager/Admin. Assistant
	
	X

	TSA
	
	X

	Vendors
	
	X


Sample Emergency Escape Route Signage (TERMINAL)[image: image1.emf]
KNOX COUNTY REGIONAL AIRPORT

EMERGENCY TELEPHONE NUMBERS

FOR ALL EMERGENCIES

FOR FIRE, LAW ENFORCEMENT, AMBULANCE
911

AIRPORT SECURITY, Wally Tower 
Office 594-0001

-----------------------------------------------------------------------------------------------------------------------Cell 975-2180
KNOX COUNTY SHERIFF’S DEPARTMENT
594-0677

MAINE STATE POLICE
1-800-452-4664

ROCKLAND POLICE
594-0677

KNOX REGIONAL COMMUNICATIONS CENTER

Non-Emergency number-----------------------------------------------------------------------------------------------594-0677

AIRPORT MANAGER, Jeff Northgraves 
 Office 594-4131


Home 593-9194


Cellular 542-5719

AIRPORT MAINTENANCE DIRECTOR, Bill O’Brien 
--Shop 593-9323


Home 594-0505


Cellular 691-5022

CAPE AIR, Rocky Stenger, Station Manager
Office 596-7604


-----Home 372-8278

DOWNEAST AIR, John Newcomb, Station Manager
596-5557

PENOBSCOT ISLAND AIR, Kevin Waters, President
Office 596-7500


Home 594-5828

TSA (KNOX COUNTY REGIONAL AIRPORT)
Office 594-4326

        Bob Faustini, Supervisor
Home 372-0520

         ----------------------------------------------------------------------------------------------------------------Cell 944-0654

FEDERAL AVIATION ADMINISTRATION

        FACILITIES MAINTENANCE, PWM
780-3739

        NEW ENGLAND OPERATIONS CENTER (24-7)
781-238-7000

        EMERGENCIES
942-6022

DEPARTMENT OF HOMELAND SECURITY

        TSA, FSD, Portland
541-2623

NATIONAL TRANSPORATION SAFETY BOARD (NTSB)

        COMMUNICATIONS CENTER (24-7)
202-314-6290

U.S. COAST GUARD, NORTHERN NEW ENGLAND SECTOR 

        OPERATIONS CENTER (Anytime: 24/7)
1-800-410-9549
                 
767-0303
       SECTOR SOUTHWEST HARBOR
244-4211
       STATION ROCKLAND
596-6667
MAINE MARINE PATROL
596-2267

PORTLAND TOWER
775-0602

FBI (Augusta)
622-2902

US CUSTOMS (Bangor)
947-7861

FEDERAL MARSHAL (BANGOR)
945-0416

MAINE DEPARTMENT OF ENVIRONMENTAL PROTECTION

        OIL SPILLS DIVISION
1-800-482-0777 

IN CASE OF BOMB THREAT

Place this sheet near your telephone.

Questions to Ask:

1. When is bomb going to explode?

2. Where is it right now?

3. What does it look like?

4. What kind of bomb is it?

5. What will cause it to explode?

6. Did you place the bomb?

7. Why?

8. What is your address?

9. What is your name?

Write down the exact wording of the threat. 








Sex of Caller ___ Race ___ Age ___ Length of call ___________ 

Number at which call is received _________________________

Time ___________   Date ______________________________

Caller’s Voice




Background Sounds

____ Calm
____Nasal


____Street Noise

____Factory Noise

____ Angry
____Stutter


____Crockery


____Animals

____ Excited
____Lisp


____Voices


____Clear

____ Slow
____Raspy


____PA System


____Static

____ Rapid
____Deep


____Music


____Local

____ Soft
____Ragged


____House Noise

____Long Distance

____ Loud
____Throaty


____Motor


____Booth

____ Laughter
____Deep Breaths

____Office Noise

____Other

____ Crying
____Crack Voice



____ Normal
____Disguised



____ Distinct
____Accent




____ Slurred
____Familiar




If voice is familiar who did it sound like? ______________________________________

Was the language? ____well-spoken  ____foul  ____irrational  ____incoherent ____taped  ____threatening

Remarks: 













Report called immediately to: 










Phone number: 



  Date: ___________________________________

Name: ______________________________  Position: ________________________________

KNOX COUNTY REGIONAL AIRPORT LOCAL RADIO FREQUENCIES

	                       AVIATION 
	
	          EMERGENCY RESPONSE

	
	
	
	
	

	UniCom
	123.0500
	
	MSP Augusta
	154.6500

	 
	 
	
	 
	 

	Air Emergency
	121.5000
	
	NWCC
	155.4750

	 
	 
	
	 
	 

	Downeast Air
	129.7250
	
	State Fire
	154.3100

	 
	122.7700
	
	 StGeorge Fire
	151.4750 

	AIRPORT
	154.6000
	
	Rockland Fire
	154.3250

	 
	 
	
	 
	 

	CAPE AIR
	129.2500
	
	OH Fire
	154.2350

	 
	 
	
	 
	 

	Clearance Del
	123.8000
	
	South Thom Fire
	154.3400

	 
	 
	
	 
	 

	Portland Tower
	120.4000
	
	CH 22 (Marine)
	157.1000

	
	128.3500
	
	 
	156.8000 

	Boston Center
	128.2000
	
	Thomaston PD
	155.0100

	 
	 
	
	  Thomaston Fire
	 155.0400

	Bangor FSS
	122.2000
	
	KRCC
	152.2000

	 
	 
	
	 
	 

	PIA
	129.0250
	
	Fire Tac
	155.3850

	 
	
	
	 
	 

	
	
	
	Knox SO
	153.9950

	
	
	
	 
	 

	NH Amb
	155.9100
	
	Law Tac
	154.2200

	VH FD
	154.3700
	
	 
	 

	MEMA
	160.1400
	
	SWCC
	154.6950

	 
	 
	
	 
	 

	Knox Fire/EMS
	153.9725
	
	Knox EMA
	155.7450

	 
	 
	
	 
	 

	
	
	
	RKLD PD
	153.6800


Knox county regional Airport

EMERGENCY CHECKLIST

EMERGENCY REPORTED BY: ____________________________________________

DATE: ________________________    TIME: _________________________________

AIRCRAFT INFORMATION

Aircraft Type: ________________________
Tail Number (N#) __________________

Owner/Operator: __________________________   Flight Number: ________________

Number of Passengers and Crew on Board: ________________

BRIEF CIRCUMSTANCES OF INCIDENT:

EMERGENCY PLAN NOTIFICATIONS

CALL TO


   TIME

KRCC





_________911________________
__________

Owls Head Fire Department


_______RADIO ______________
__________

Rockland Fire Department


_______RADIO ______________
__________
South Thomaston Fire Department

_______RADIO ______________
__________
KCSO





_______RADIO ______________
__________
Airport (M-F 6am-5pm)


594-4131 (mgr) 593-9323 (maint)_
__________

  Else: Airport Manager       


542-5719 (c) 593-9194 (h)_______
__________

Airport Security



_______RADIO or 594-0001 ____
__________
Portland Tower or Flight Service

775-0602 or 1-800 992-7433_____
__________

US Coast Guard (a/c in water)


 1-617-223-8555 ______________
__________

KXEMA




_______RADIO ______________
__________
_______________________


____________________________
__________

ADDITIONAL INFORMATION:

Incident Commander: ___________________________  Arrival Time: _______________

Weather conditions at time of the incident: (AWOS 594-7946)

Additional Remarks/Notes: 










SIGNED: _________________________________  DATE/TIME: _________________
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